Skinker used by over 50% of BM Solutions brokers

Case Study

BMSOLUTIONS

“In a fiercely competitive climate we are leading t he market with

Skinkers cutting edge technology.”
Emma Burke, Senior Campaign Manager, BM Solutions.

BM Solutions is a specialist mortgage provider with over 20,000 FSA
registered intermediaries and a state of the art online application system.
With their award winning products and service, unrivalled credit risk
management and advanced technology they are regarded as leaders in their
field.
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BM Solutions launch Mortgage Plus!
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The need

In an aggressive market where financial products change and develop
rapidly, customers must be kept informed. BM Solutions needed to get vital
information to their brokers rapidly and in a format that would be noticed and
passed on to customers.

BM Solutions recognised that they could not wait for brokers to visit their
website and find relevant product information; they needed a channel which
could proactively push this information out to them. “The nature of the
industry means that communication needs to be instant and efficient, alerting
the customer’s attention immediately to the proposition.”

SKINNERS®

communicalion you can't missd

“Feedback from
brokers has been
extremely positive.”

Genefits

- 50% of the entire
broker database
downloaded the
Skinker in the first 12
months.

~

- Average CTR over
10%.

- Messages delivered
regardless of whether
the broker is online.

- Prioritised and direct
business to customer
opt-in communication
channel.

- “Software as a
Service” gives BM
Solutions complete
control of campaigns
without the overhead

of IT support and

maintenance.
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The solution

Skinkers provided BM Solutions with a direct-to-desktop event notification
and content delivery solution. The BM Solutions Skinker is a new way of
communicating and distributing information directly to a brokers desktop,
reducing the need for them to visit the BM Solutions website.

BM Solutions are now able to deliver relevant information to the appropriate
brokers at the right time with visibility and impact. They are able to send out
text, audio, pictures and video to their brokers regardless of whether they
are online. The lightweight application can be downloaded from the support
area of the BM Solutions website.

BM Solutions launched a promotional campaign to raise awareness of the
Skinker amongst their brokers. “Feedback from brokers has been extremely
positive.”

Example of a message sent through the BM Solutions Skinker:

The results

Over 50% of BM Solutions brokers have downloaded the Skinker. Average
CTRs are over 10% proving that brokers find the alerts compelling enough to
find out more information.

“Our Skinker is a fantastic tool for brokers. We all realise time is precious
and the Skinker helps make sure brokers don't need to hunt down key
information, it appears direct on their PC.”
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“Brokers don't need
to hunt down key
information, it
appears direct on
their PC.”

/“ The Skinker
delivers instant
service and product
updates even when
brokers are not on
our website.”
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