
 

  

 
Need to increase the effectiveness of your call cen tre? 
 

The right information, to the right people, at the right time! 
Communication effectiveness is a bottom line issue, especially in a hectic call 
centre environment. Agent productivity, customer satisfaction and revenues can 
all be increased through effective communication of relevant information. Email 
is overburdened, ineffective and non-prioritised, while face to face meetings are 
expensive and time consuming. 

 
Why Skinkers for the call centre? 
Skinkers Live Notification Platform™ provides a new communication channel 
that broadcasts ShouldKnow™ information directly to the most appropriate 
device (computer, handheld device, mobile phone) of your agents and your 
customers. 
 
For agents:  increase productivity by ensuring that your agents have the very 
latest status alerts, product information, training, offers and customer 
information.  
 
For customers:  an opted in communication channel which can help reduce 
incoming call volumes by “keeping the customer informed" on ordering and 
shipping information, planned maintenance, updates, billing, etc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Key benefits 
·  Increased agent productivity: provides relevant and timely information 

directly to the desktop of your agents – without taking them of the phone. 

·  Improved customer satisfaction:  keep customers informed with 
automated communications – direct to their desktop or handheld devices. 

·  Rapid return on investment:  proven to deliver ROI in as little as 3 months. 

Birmingham Midshires Skinker Helpdesk Skinker 

“We realised a 
369% increase in 
message retention 
compared to 
messages sent 
through email” 
 

Vodafone 
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·  Increases revenue:  deliver targeted offers directly to customers through a 
dedicated, high impact communication channel. 

·  Secure:  opted in and secure communication channel for customers and 
agents. 

·  Visible:  Skinkers messages take priority on the desktop or the handheld, 
whether the user is on or offline. 

·  Fast: faster to create offers and more effective than email at reaching 
customers. 

·  Measurable: no estimates or guess work – you will know precisely how 
many people saw your communication, when and how they actioned it. 

·  Business controlled channel:  effective communication channel that can 
only be used for business purposes. 

·  Compliance:  ensure delivery, receipt and absorption of important 
compliance information and training. 

·  Reduces need for face-to-face meetings : reduce time away from phones 
for training and product updates. 

 
Skinkers Live Notification Platform  
Skinkers Live Notification Platform supports the complexity of managing 
multiple communication inputs to multiple users, through multiple channels. 
Notifications can be created, audiences selected and routing rules established 
through central administration functions. Users can self select many attributes 
for receiving messages. 

 
ShouldKnow information 
ShouldKnow information is priority information that is time or event dependant 
and important to your audience, for example breaking news, offers and 
promotions, corporate communications, service outages, etc. 

 
 

Skinkers clients include 
 

 

 

 

 

 

 

 

Find out how Skinkers can benefit your business 
For further information about our products and services, visit our website - 
www.skinkers.com. 
 

"In the 'attention 
economy' the value 
of e-mails is rapidly 
approaching zero."  
 
Financial Times 


